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1. NPPA is an organization of the Government of India which was established, inter 
alia, to fix/ revise the prices of controlled bulk drugs and formulations and to 
enforce prices and availability of the medicines in the country, under the Drugs 
(Prices Control) Order, 1995.  
 

2. The organization is also entrusted with the task of recovering amounts 
overcharged by manufacturers for the controlled drugs from the consumers. 
 

3.  It also monitors the prices of decontrolled drugs in order to keep them at 
reasonable levels. 

Functions of National Pharmaceutical Pricing Authority  

1. To implement and enforce the provisions of the Drugs (Prices Control) Order in 
accordance with the powers delegated to it.  
 

2. to deal with all legal matters arising out of the decisions of the Authority;  
 

3. to monitor the availability of drugs, identify shortages, if any, and to take remedial 
steps;  
 

4. to collect/ maintain data on production, exports and imports, market share of 
individual companies, profitability of companies etc, for bulk drugs and 
formulations;  
 

5. to undertake and/ or sponsor relevant studies in respect of pricing of drugs/ 
pharmaceuticals;  
 

6. to recruit/ appoint the officers and other staff members of the Authority, as per 
rules and procedures laid down by the Government;  
 

7. to render advice to the Central Government on changes/ revisions in the drug 
policy;  
 

8. to render assistance to the Central Government in the parliamentary matters 
relating to the drug pricing.  
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 Message from Chairman 

 The National Pharmaceutical Pricing Authority (NPPA) was established through a Government of India 

Resolution on August 29, 1997. NPPA is responsible for the implementation of the National Pharmaceutical 
Pricing Policy, 2012 and the Drugs (Prices Control) Order (DPCO), 2013. Drug price control, which is prevalent 
in one form or the other throughout the world, assumes special importance, as it directly impacts the quality of 
public health. The primary aim of the NPPA is to ensure adequate availability of essential and lifesaving drugs at 
affordable prices and in doing so, it carefully balances the interests of both the producers and the consumers. 
 
2.         The DPCO 2013, provides for a market based pricing mechanism as opposed to cost based pricing 
mechanism that was prevalent under DPCO 1995. Department of Pharmaceuticals notified the New First 
Schedule of DPCO, 2013 based on National list of Essential Medicines (2015) on March 10, 2016. NPPA has 
started the exercise of fixing the ceiling prices of the medicines in the NLEM-2015 and in a short span fixed and 
notified the ceiling price of 330 formulations as on June 10, 2016. The NLEM 2015 contains a total of 799 
formulations under 30 therapeutic groups. NPPA is working to fix the price of these drugs as soon as possible. 
As on date, 969 scheduled formulations are under direct price control. 

 
3.        The online platform Integrated Pharmaceutical Database Management System (IPDMS) enables online 
submission of mandatory forms prescribed. IPDMS when fully operational will bring in better transparency and 
facilitate monitoring and enforcement. In spite of several earnest appeals to all the drug manufacturers to submit 
the required information within the stipulated period of time and several extensions of the deadline, the response 
from the industry so far has been unsatisfactory. NPPA has now been constrained to issue show cause notices 
to individual manufacturers for non-compliance.   

 

        The Pharma Jan Samadhan (PJS), a public grievance portal was launched last year, to facilitate the 
submission of grievances by the public. PJS has a web-enabled system as well as telephonic helpline. NPPA is 



committed to redress all the public grievances coming to its notice on priority. An internal guideline in order to 
streamline the process of recovery from the companies indulging overpricing the medicines and violating various 
provisions of DPCO, 2013 has been uploaded on our website to ensure transparency and uniformity in dealing 
with such cases. NPPA has further strengthened its monitoring system for ensuring price compliance and there 
are about 2700 cases of price violation under examination. 
 

4.         With a view to carrying out its functions in a holistic manner, the NPPA maintains close coordination with 
the concerned Ministries of the Central Government, State Governments, industry associations, consumers and 
other stakeholder organisations. The price fixation notifications are uploaded on our website along with the 
calculation sheets which has ensured absolute transparency in the process. NPPA also entertains 
representation from industry and open to any correction if needed.  
 

5.         The Indian drug industry has registered spectacular growth over the last two decades. The annual 
turnover of domestic pharmaceutical sector stood at Rs. 128,044.29 crores in the year 2013-14 as reported in 
the Annual Report 2014-15 of the Department of Pharmaceuticals. Export of medicines and Pharmaceutical 
products touched Rs. 69,023 crores in 2013-14. The Indian Pharmaceutical industry has been a dominant player 
in manufacturing generic drugs, but of late it has also made significant headway in research and development 
for developing new and innovative drugs.  
 

Given the inherent advantage of a large and vibrant drug industry in the country and increasing priority attached 
to public health care by both the Central and State Governments, the NPPA is confident of making its 
contribution in ensuring sufficient availability of essential and life saving medicines at affordable prices with the 
cooperation of all concerned, particularly the pharmaceutical industry. NPPA looks forward the cooperation of 
informed citizens to help us in this mission.  
 

 

 

 

 

(Bupendra Singh) 

 



Mon.& Enf. Division-III

1. Enforcing and implementation of the
prices of NLEM formulations fixed by
NPPA.

2. Monitoring of the price movement of
non-NLEM formulations based on
monthly reports of IMS and action
thereof, if found more than 10%.

3. Processing of SDCs reports received
in respect of non-implementation of
the prices of NLEM formulations and
other DPCO related matters.

4. Complaints received from individu-
als, NGOs, institutes related to pric-
ing/ marketing at prices higher than
the price fixed by NPPA or price in-
crease more than 10%.

5. Sending reports to Overcharging Di-
vision for recovery of overcharged
amount.

6. Sending reports to Pricing Division
to fix the prices in respect of NLEM
formulations, if price is not fixed.

7. Interaction/ correspondence with
State Drugs Controllers in the mat-
ter related to enforcement of DPCO
provisions.

8. Shortage and availability of NLEM
and non-NLEM formulations

9. Policy matter related to new DPCO.
10. Generation of Monthly Report  based

on IMS Data.
11. Price List collection & examination
12. Storage & Preservance of IMS Data

and providing inputs to the con-
cerned Divsions of NPPA.

13. Old cases relating to Bulk Drugs
14. Production & Import Data of Bulk

Drugs & Formulations
15. Related Parliament Questions/mat-

ters.

Overcharging-I

1. All overcharging
cases/files w.e.f.
01.01.2008 onwards
under DPCO 1995,
and related work.

2. Issue notice to the
companies for over-
charging and subse-
quent follow up.

3. Issue show cause no-
tice, working out the
overcharged amount
and raise demand  for
recovery of the over-
charged amount.

4. Recovery of over-
charged amount under
DPCO, 1995.

5. Grant personal hearing
and pass speaking/
reasoned order when-
ever needed.

6. Examination of other
issues related to over-
charging under DPCO,
1995 for recovery of
the overcharged
amount.

7. Providing input to Le-
gal Division for court
cases.

8. Related Parliament
Questions/matters.

Legal

1. Court cases un-

der DPCO, 1987

and 1995

2. Court cases un-

der DPCO, 2013

3. Advice to other

Divisions of

NPPA related to

interpretat ion

and applications

of various provi-

sions of DPCO.

4. Legal matters re-

lated to estab-

lishment matters

/ NPPA's

accomodation

5. NPPA's working

guidelines/ pro-

cedures etc.

6. Launching pros-

ecution against

the defaulting

companies for

violation of the

provisions of

DPCO.

7. Related Parlia-

ment Questions/

matters.

Admn. Division

1. Establishment

matters

2. General Admn.

3. Cash/Budget

4. Coordination

5. R & I Section

6. Vigilance

7. Work related to

Parliament Com-

mittees

8. Consol idat ion

and compilation

of Parliament

questions/ reply/

matters.

9. ISO Audit

10. Any other sub-

Chairman

NPPA

Member Secretary

Advisor

Plan & Policy

1. All Plan

Schemes of

NPPA.

2. RTI work

3. Work relating

to RFD

4. All MP/VIP

references

and their co-

ordination

5. Purchase of

samples of

schedu led

and non-

schedu led

formulations

from different

places, their

analysis and

forward ing

overcharging

cases to

Overcharg-

ing Division.

6. Updation of

N P P A ' s

website.

7. Related Par-

l i a m e n t

Quest ions/

matters.

Pricing

1. Fixation/Revision of prices of
NLEM formulations.

2. Working out factors/ norms
related to pricing formula
given in DPCO, 2013 and its
revision from time to time

3. Collection of market based
data for fixation of prices of
NLEM formulations for which
IMS data is not available.

4. Annual revision of prices of
NLEM formulations based on
WPI on or after 1st April, ev-
ery year.

5. Annual revision of prices
whenever there is a change
in market structure in respect
of  NLEM formulations

6. Price fixation/ revision of
non-NLEM formulations
wherever considered neces-
sary.

7. Notification of prices in the
official Gazatte and maintain-
ing the price data of NLEM
formulations

8. Annual exercise in respect of
market structure/number of
NLEM manufacturers for
each NLEM formulations

9. Coordination work related to
Authority Meetings - Agenda/
Minutes

10. All overcharging cases/files
for the period upto
31.12.2004 under DPCO
1995 & 1987 and related
work

11. Related Parliament Ques-
tions/matters.

Overcharging-II

1. All overcharging cases/files
for the period from 2005 to
2007 under DPCO 1995;
DPCO 2013 and related
work

2. Issue notice to the compa-
nies for overcharging and
subsequent follow up.

3. Issue show cause notice,
working out the over-
charged amount and raise
demand  for recovery of the
overcharged amount.

4. Recovery of overcharged
amount under DPCO,
1995.

5. Grant personal hearing and
pass speaking/ reasoned
order whenever needed.

6. Examination of other is-
sues related to overcharg-
ing under DPCO, 1995 for
recovery of the over-
charged amount.

7. Examination of other is-
sues related to overcharg-
ing under DPCO 1995 and
2013 for recovery of the
overcharged amount.

8. Providing input to Legal Di-
vision for court cases.

9. Related Parliament Ques-
tions/matters.
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Name and Designation Office Tele No. 
 

Sh. Bhupendra Singh, 

Chairman, NPPA 

23746630, 23746639  

fax : 23746652 

Smt. Monica Malhotra,  

Sr. PPS to Chairman 
-Do- 

Sh. Gaurav Shukla,  

Sr. PA to Chairman 
-Do- 

Dr. Sharmila Mary Joseph K., 

Member Secretary 

23746649  

fax : 23746652 

Smt. Sushil Kumari, PPS to Member Secretary  -do- 

Sh. Kalyan Nag, Adviser  23746933 

Smt. Savita, PS to Advisor  23746933 

Smt. Roshni Sohni, Director (Monitoring &Enforcement)  23345120 

Sh. A. K. Khurana, Director (Admn.) / Director Pricing 23345176 

Sh. Amarpal Singh Sawhney, Director Overcharging 23746642 

Legal Division 23746792 

Sh. S.S. Bisht, Technical Director, NIC 23360265 

Smt. Getzi, Scientist 'C', NIC -do- 

Sh. Sanjay Chhabra, Under Secretary 23746794 

Sh. Rakesh Kakkar, Dy. Director 23746795 

Sh. Anand Prakash, Dy. Director 23746796 

Sh. Manoj Kumar Singh, Dy. Director 23746796 

Sh. Baljit Singh, Asstt. .Director 23746793 

Sh. Prasenjit Das, Asstt. .Director 23746795 

Sh. Parveen Kumar Jain, Section Officer 23746643 



Sh. Arvind Kumar, Section Officer 23746791 

Smt. Savita Dixit, Section Officer 23746643 

Ms. Rita Manchanda,PS to Director(M&E) 23746642 

Reception 23345119 
 

 

 




